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NOTICE OF NONDISCRIMINATION

Pediatric Dentistry of Shreveport-Bossier complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex.

Pediatric Dentistry of Shreveport-Bossier does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Pediatric Dentistry of Shreveport-Bossier:

*  Provides free aids and services to people with disabilities to communicate effectively with us, such as:
»  Qualified sign language interpreters

»  Written information in other formats (large print, audio, accessible electronic formats)

*  Provides free language services to people whose primary language is not English, such as:
»  Qualified interpreters

»  Information written in other languages
If you need these services, contact Carol Lloyd.

If you believe that Pediatric Dentistry of Shreveport-Bossier has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Carol Lloyd, Administrative Assistant
2285 Benton Road, Suite C-100
Bossier City, LA 71111

Phone: 318-742-9333
Email: info@kidsmilesrus.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Carol Lloyd, Administrative
Assistant is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Translations of a shortened version of this form is here:
http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html
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PROFICIENCY OF LANGUAGE
ASSISTANCE SERVICES IN ARKANSAS

We will take reasonable steps to provide free-of-charge language assistance services to people who speak languages we are likely to
hear in our practice and who don’t speak English well enough to talk to us about the dental care we are providing.

1.

10.

Spanish

Tomaremos acciones razonables para proporcionar servicios de asistencia lingiiistica gratuitos a aquellas personas cuyo lenguaje
escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para hablar con
nosotros sobre el servicio odontoldgico que suministramos.

French

Nous prendrons les mesures raisonnables pour fournir des services d’assistance linguistique gratuits pour les individus qui parlent
des langues que nous sommes susceptibles d’entendre durant nos séances et qui ne parlent pas suffisamment bien 1’anglais pour
discuter avec nous concernant les soins dentaires que nous fournissons.

Vietnamese

Chung t6i s& thy ¢ hién cac bud ¢ ca n thiét dé cung cd p dich vu hd trg ngdn ngit mié n phi cho nhimng nguo i giao tié p ba
ng nhit ng ngdn ngit ma chung t6i c6 thé nghe tha y ta i phong kham cii a minh va cho nhitng nguo i khong c6 du trinh 6 tiéng
Anh d& tha o luan vé di ch vu chim soc nha khoa ma ching t6i dang cung cp.

Chinese

TV A 7 Hu 2B S 0 G 27 (108 5 RS RATTRE T [ S B AN 1 I Nl A T A e 2 ik 4 2
Arabic

L) peaiass ) e el (e 5 AT A () siany (Al (el s SO A8ISH () 50y 4 ol Baclusall iladd 58 65 Jaf (e A sina ol shads SASL o 685 Co g
Lgads Al L) e o (et Lo Uil ansill (e iy a0 A i) Cans 9380 Y (ol 5 L jlan JDA

Tagalog

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na serbisyo sa wika para
sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming pagsasagawa at sa mga hindi bihasa sa pagsasalita
ng Ingles na sasangguni sa amin tungkol sa pangangalaga ng ngipin na ibinibigay namin.

Korean
Xel= MHEst ZX|E &5t0 210 X[ MHAE FEE M3 AYLICH CHEE AN E X3 0f|A 2Hao] JAes
O X3| X|of 22| MH|AO] CHsl 2|2 & = AUZS THE FOE QALSO| JSSH| Qs ERE

LS

Portuguese

Tomaremos medidas razoaveis para prestar servicos de assisténcia de linguagem livres de encargos para as pessoas que falam
linguas que poderemos ouvir na nossa pratica e que nao falam Inglés bem o suficiente para nos falarem sobre os cuidados
odontologicos que estamos a fornecer.

Laotian

wancs™ a8ty 2" unaun ™ awass”y ™ ety v "nawg vem,_"an awwagaw” (en awn e uw 0" " awagan” wanc
s"aganastn e vd Tunaud " ng " sugegwancs”a was & 0" v @ awagae 9n"ntn"n"w’ ™ 9" unvwancs”an'son "y
nauw ™ 9ce9n wawe an” wancs”an 9”93 nln”.

Japanese

FERTHE O THICT 2 TREMEN DD F 3R AFE T A4 T BAEDBRAL TOD RN IZ OV T, FEERZIUEE EF
TRODAZIZ, BB SRR —E AR M 570 IS R B2 5O T,
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Urdu
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German

Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstiitzung zu bieten, die Sprachen
sprechen, die wir moglicherweise in unserer Praxis horen, die aber kein Englisch sprechen, das gut genug ist, um mit uns iiber die
Zahnpflege zu sprechen, die wir anbieten.

Persian (Farsi)
4 Sl Ly aS o))l dee 5o 3l Jlaial 4 Lo 23S e Cumaa (L 548 (63l 31 B L 4y algdl 1 0801 ol SaS cileas 3l ) 4y i sl o
J.\.\S‘SA.\Q_UMA.:!“)‘dLAJJL‘\U\A.\J‘)‘A:L\g“)AAJ_’AJJLAL!uJ‘)SQ“_UMd‘)J&LSOJ\M\

Russian

MBbI IpUHUMAaEM HEOOXOAUMBIE MEPBI, YTOOBI IPEOCTABUThH OSCIIATHBIC YCIIYTH MEPEBOIYMKA JUIsl OOILICHUS HA SI3bIKAX, C
KOTOPBIMHU MbI CTAJIKHBAEMCs B HAIlICH MIPAKTHKE C KIIMEHTAMH, KOTOPbIE HE BIAJICIOT aHTIIUICKUAM SI3bIKOM JIOCTATOYHO, YTOOBI
00CYIMTh C HAMHU CTOMATOJIOIMYECKOE 00CITYy')KUBAHUE, KOTOPOE MbI IIPEIOCTABIISIEM.

Thai
Lfimu‘l‘wj‘uumaummmuauLwa‘lww'smu'ima‘lummmumaammﬂuﬂumwmmmwmumTuumm‘lmuu‘lumsﬂgumlm
lmuavwmwmmmaqﬂm:r'lmwamvwmfJm_llmLﬂmn‘umsmuamumnsimﬁwv‘lu
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